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JOCTYTIHOCTH JUISE MHBATWOB 00BEKTOB H YCIIyT
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Bee corpymuukn MKJIOY nerckoro caga Ne 52, paborawoiiue ¢
MHBAIUIAMH, BK/IIOYAs CHELHMAIHCTOB, OKa3blBaIOIIUX YCIYTH, & TaKKe
BCIIOMOrATe/bHBIH MepcoHall, HHKEHEPHO-TEXHHYECKHX pabOTHHKOB U
paGounx, MOMKHBI NPOHTH HHCTPYKTaXK M0 BONpOCaM, CBA3AHHBIM C
obecrieueHreM JOCTYNMHOCTH 71 HHBAIHIOB OOBEKTOB COHMATBHOH
MHGPACTPYKTYPBl M YCIYT, B TOM 4YHCIIE MO PELICHHIO 3TUX BONPOCOB B
OpraHu3aluK  couManbHoro obcmyxusaHus. Jlomyck k paboTe BHOBB
NPUHATBIX COTPY/HHKOB OPraHM3dlM{ TOCIE TMPOXOKACHUS NEPBUYHOIO
MHCTPYKTAKa W BHECEHUS CBeleHHH 00 3TOM B «JKypHan y4era npoBe/icHHs
MHCTPYKTKA MepCcoHaa o BONpocam J0CTYITHOCTHY.

[MOBTOpHBIH  MHCTPYKTa’k  MPOBOAMTCH [0  MAaHy  padoTel
Opranu3aliii, B YCTAHOBIEHHBIE CPOKH, C YHETOM [OC/e10BaTel1LHOCTH
paccMaTpUBaeMbIX BOIIPOCOB, NpeiaraeMbiX JUisi 00ydeH s (MHCTpYKTa)a)
nepcoHaia.

B 3aBHcHMOCTH OT 3a1ad, (JopMBl U BU1d HHCTPYKTaXka onpeeseTcs
ero TeMAaTHKA - BRIOHPAIOTCH TeMBI (BOMPOCH!) W3 MPEIIOKEHHOTO NepeyHs.

[lepeuenb OCHOBHBLIX BONPOCOB /1151 ODyuUeHHs (HHCTPYKTa®a)
MepCcoHAIa OPraHH3aLHH 10 BONPOCaM 10CTYNHOCTH:

|. TpeGopanus  3aKOHOZATE/ILCTBA,  HOPMATHBHBIX  TMPABOBBIX
JOKYMEHTOB 110 0DECnedYeHH0 AOCTYNHOCTH Ui HHBAIMIO0B 00BEKTOB
COUMATBHOMN, MHKEHEPHOH W TPAHCNIOPTHOH HHPACTPYKTYP H yCyT.

2.OcHOBHbIE BH/bl CTOWKMX HapylleHHH GyHKUMH, 3HAYHMbIE
Dapbepbl OKpy#arolleld cpeibl H BO3MOMHOCTH HX YCTPaHCHHA H
KOMII€HCAL[HH 151 Pa3JIH4YHbIX KaTeropHi MaloMOOHIbHBIX MPpaXIaH.

3. OCHOBHBIE MOHATHA M ONpeAe/IeHHs 0 BOMPOCAM JOCTYNHOCTH
0OBEKTOB H YCIYT; NOHATHE 0 Daphepax oKpykalollel cpesibl U criocodax ux
NPeoAOeHHA: APXUTEKTYPHO-TIAHHPOBOYHBIE  PelleHHH, TeXHHUYECKHe
cpe/cTBa OCHALEHHs, HHpOpMalHoHHOe obecniederne, OpraHu3auHOHHbIC
MEPOIPHITHA.

4. CTpyKTYpHO-PYHKUHOHATBHBIE 30HBI M 3JIEMEHTBl  00beKTa,
ocHOBHEIE TpeGoBaHHA K OOeCleYeHHI0 MX JOCTYNHOCTH; OCHOBHbBIE
omMOKH B aJaNTALMH, CO3/1aliiHe Dapbepbl MATOMOOHIBHBIM IPakaaHaM H
criocoOBl HX MCMpaB/IeHHA.

5.TlepeveHb mpenocTaB/iseMBIX HHBaIHIAM YCIYT B OpraHu3alliu;
(hopMbl M TOPALOK MpPEJOCTABIEHMS YCIYr (B OpraHu3allid, Ha J0MYy,
JIMCTAHIITMOHHO ).

6. DTHYECKHe HOPMbI M NMPUHLHNB YD(OEKTHBHON KOMMYHHKALIUH C
uHBAMMAAMH. [ICHXOIOTHYECKHe AacleKThl OOILIeHMs ¢ WHBAIHIAMH M
OKa3aHHsA WM MTOMOLLIH.

7. OCHOBHBIE MpaBHIa W CNOCOOBI MHOPMUPOBAHHUS HHBATHIOB, B
TOM 4YHCIE TpakaaH, HMEIOUINX HapylieHWe (QYHKLHMM ClIyXa, 3peHus,
YMCTBEHHOIO Pa3sBUTHs, O MOPsAJKe MTPeJIOCTaBIeHUs yeayr Ha o0bekTe, 00
MX NIpaBax H 00A3aHHOCTAX NPH MOTYHEHHM YCIYT, a TAKKe 0 JOCTYITHOM
TpaHcnopTe A7 nocelenus 00beKTa.



8. OpraHu3aiMs J10CTyna MaloMOOHIbHbBIX I'paxaaH Ha o0beKT: Ha
TEPPUTOPHIO 00BEKTA, K CTOAHKE TPaHCIOPTa, K BXOJHOH IpyIIe B 31aHHE, K
MyTsM TepeIBHKeHHA BHYTPH 371aHMf, K MeCTaM [EeIeBoro MocelleHHs
(30He OKa3aHHA YCIyT), K MecTaM ODIIECTBEHHOro MONbL30BAHMA W
COMYTCTBYIOIIMM  YyCIyraM, B TOM 4YHCIe, H 30HaM OT[bIXd, K
CAHUTAPHO-THI'MeHHYeCKUM MOMEILEHHAM, rapaepody, IYHKTY
OOIIECTBEHHOIO ITHTAHUA, ITYHKTY MOKaTa TEXHHYECKHX CPEJICTB M NMPOYHM,
pacnonokeHHsIM Ha 00BEKTE.

9. CneuuaibHOe (BecrmoMoraTeabHoe) oDOpya0BaHHME M CcpejcTsa
obDecredeHuss JOCTYIIHOCTH, MOPAJOK HMX OKCIUIyaTalMu, BKJIIOYas
TpeboBaHMs  DE30MacHOCTH;  OTBETCTBEHHBIE 3@  MCIOJB30BaHHE
000pY/10BaHHA, UX 3a]1a4H.

. IlpaBuna W NOPSAOK 3BAKyallHM TpakjJaH Ha o0ObexTe
OpPraHu3allii, B TOM YHCIE MATOMOOWIIBHBIX, B 3IKCTPEHHBIX ClydasxX H
Ype3BbIYaHHbIX CHTYALIHSAX.

u. [lpaBuna u MopsaaoK OKasaHHs YCIYr Ha JoMy (B HHOM MecTe
npedpiBaHNs MHBAIKIA) HIH B AMCTAHLIHOHHOM hopMmare.

12. TlepeveHr COTPYIHHKOB, Y4YacTBYIOLIHX B obDecrneyeHHH
JAOCTYITHOCTH  jyisi  MHBainioB o00bekTa (00BEKTOB) M MOMELIEHHH
OpraHu3alyy, [pejocTaB/seMbIX YCIIYT, a TakkKe B OKa3aHWH TMOMOILIH B
Mpeo10JeHHH 0aperepoB H B CONPOBOXKISHUH MaToMOOHIIBHEIX IpaXJaH Ha
o0beKTe.

13. Cojaepxanue JOKHOCTHBEIX OOA3aHHOCTEH COTPYIHHKOB [0
obecrneyeHuI0 JOCTYNHOCTH I8 MHBAIWIOB OOBEKTOB (NOMELIEHHH) M
YCIYT B OPraHu3alii COLHaAIBHOTO 00CTy KHBaHHS.

14, Tlopsagok  B3aMMOAEHCTBHA  COTPYJAHHKOB  OpraHu3aluu
COLMATBHOTO 00CIYXHBaHUA NTPH MPEIOCTaBICHHH YCIYT HHBANHAY.

15, MopMmbl KOHTPOIIA H MEpbl OTBETCTBEHHOCTH 3a YK/IOHEHHE OT
BBIMOJIHEHUS TPeOOBaHMHM NOCTYMHOCTH OOBEKTOB M YCIYI' B COOTBETCTBHH C
3aKOHOATeIbLCTBOM,

16.  @opMbl KOHTPOJIA ¥ MEPBI OTBETCTBEHHOCTH 3a HEBBITIOJTHEHHE,
HeHarIeKallee BHIMOJHEHWE COTPYAHMKAMH OpPraHu3allii 00A3aHHOCTEMH,
NpeLyCMOTPEHHBIMU OpraHU3allHOHHO-PACTIOPAIHTENBHBIMH, JTOKATBHBIMH
AKTaMH OPTAHW3AIIHN COTHATBHOTO 00CTY/KHBAHHA.

Hpumenanue:  Ilpu nposedeHun UHCMPYKMAaXca Mozym Ovins
OPeaHuIosanbl MPEHUHEU, Oel08ble USPbl, UCHOILIOBAHBI HAZIAOHLIE U
Memoduueckue nocobua, NiaKamol, CXembl, MHEMOCXeMbl U Mabauybl, UHOU
paidamounbili  Mamepual, —a  maKjice  NpoeedeHa  deMOoHCMmpayus
o0opyodosaHud, NOPAOKA e2o Ikcrayamayul (nopaoka pabomust) u XpaHeHusa.
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