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Jannoe Tlonoxkenue pas3paboTaHo HAa OCHOBaHHH CTaThu 15 MeaepanbHoro
jakona o1 24 noadps 1995 r. Ne 181-03 «O couuanbHOH 3alllMTeé HHBAIHIOB B
Poccuiickoii @enepauun», nprkaza MUHHCTEpCTBa Tpyla H COUMATLHOH 3alIWThI
Poccuiickoit ®eaepau or 30.07.2015 Ne 527n «O6 yrsepxnenuu Ilopsaxa
ofecriedennss  YCIOBHI  AOCTYMHOCTH Ul WHBamtuaoB  O0OBEKTOB M
npeaocTaBiseMBIX ycryr B cdepe Tpyda, 3aHATOCTH H COLHAILHOH 3alHTbI
HaceTeH s, a TAKKE OKa3aHHs UM MPH 3TOM HEOOXOIHMOH MOMOLLHY.

[lpaBa Ka10ro 4eloBeKa He3aBUCHMO OT €ro JIMYHBIX KauecTs, QHIHUECKHX
TAHHBIX WIH COLMAIBHOrO CTATYCa ABAAIOTCS paBHBIMH. MHBanHIbL, BO3MOKHOCTH
KOTOPLIX B TOH WIHW MHOH CTeNeHH ABJIAIOTCH OrpaHHYeHHbIMH, HYXIAOTCA B
COLMHANLHOH 3auIMTe DObILIE, HEKEIH HHBIE KATErOPHHA TpaKaaH.

MHCTpYKTa) 10 BOTIPOCAM JOCTYITHOCTH YUPEKIECHHUS U IPe/I0CTABIACMBIX
VCJYT BK/IOYaeT B ceds:

- nopanok obecriedeHus JOCTYNAa B ydpexieHue, OecmpernsTcTBEHHOro
niepeMellieH!s 110 YYPeKAeHHIO K MECTY MOJYHEeHHs yCayT]

- 1OPAI0K W QOPMAT NMPEIOCTABIEHHS YCIYT B YUPeKACHHH;

- MOPSAOK B3aUMOJCHCTBHA C MHBAIMIAMH, HMEIOLIMMH Pas/HYHBIC BHIbI
HapyIIeHHi, ¢ y4eTOM 0cOOeHHOCTEl BOCIPHATHS H O0LIEHHUS;

- NOpAJOK B3aHMOAEHCTBUS € HWHBANM/IAMH, HMEIOIIHMH pa3z/ii4Hble BUBI
HApYIIIEHHH, ¢ y4eToM ocobeHHocTel BOCIpUATHA M 00LIeHKS;

- OCHOBHBIE BHbl HapyleHHH OYHKUMH M OrpaHWYeHHd KU3HEACATEIbHOCTH
MHBAIK/I0B, a4 TaKKe 3HauMMbIX Oapbepax OKpyXaloweH cpefibl, ¢ KOTOPbIMH
MOIYT CTONIKHYTBCH MaloMOOHJIbHBIE IpaiaaHe B CBA3H ¢ MMEIOIIHMHUCS Y HHX
HAPYILEHHAMM,

- 00 opraHM3anmMK 00CHY/KMBAHUA TpakiaH B YUPeKICHHHM W O BUIAX MOMOIIH H
MOPAAKE COMPOBOKAECHUSA MUX C YHETOM MMEIOIIMXCH Y HHBAJIMIO0B OrpaHHYEeHHH
MUIHEAA T/ bHOCTH,

- flepesteHs CelHaIbHOro 000py10BaHHA, 0DECNeUHBAIOLIETO JOCTYT HHBATHI0B
W BCIIOMOraTelsbHOro o0OpyAOBaHWs A8 OKa3aHWA [OMOLIM MHBAIW/IAM B

VUpekKICHHH, d TAK)Ke NpaBHIax paboThl ¢ HUMH;



- OTBETCTBEHHOCTb COTPYIHHKOB 3a OKa3aHHC [OMOIIH MalOMODHIILHBIM
rpaxkaaHaM B yYPEKACHHH W HX 3a/1a9ax;

- nops/IoK JelcTBHil COTPYHHKOB NPH OKa3aHHW TOMOLUH HHBATHIAM H HHBIM
MATOMOOHIIBHBIM IPakKIaHaM, a TAK/Ke O MOPAAKe B3aHMOIEHCTBHS COTPY/IHHKOB
pas/MYHBIX [10pa3/eIeHHA.

Bee corpynnukn MKOY jgerckoro caga Ne 52, Kak ydacTsyloulde B
NpejloCcTaBleHuu  yCIyr, Tak M aIMHHHCTPATHBHO-XO3SHCTBEHHBIH W
BCIIOMOTATeNbHBIA  nepcoHan, 00A3aHbl TPOHTH HHCTPYKTaX [0 BOMPOCAM,
CBA3AHHBIM ¢ obecredeHreM JOCTYTHOCTH Ul HHBAITHIOB OOBEKTOB H YCIIYT.

I[lpuKa3oM 3aBe/yHOILETO MEKJIOY nerckoro caga Ne 52 HasHauaetcs
JOIKHOCTHOE JTHI0 — OTBETCTBEHHBIH COTPYIHHK 33 OpPraHu3aluio padoTel MO
oBecreueHHIo B YUPE/KIEHHH JOCTYITHOCTH 00BEKTA U MPeOCTABIAEMbIX YCIYT, A
TAKKE 3a OPraHW3alMI0 HHCTPYKTAKa COTPY/IHUKOB.

OTBeTCTBEHHBIH COTPYAHUK (JOIKHOCTHOE JIMLO) OPraHH3yeT MHCTPYKTaK
[0 BOMpOCaM JIOCTYTTHOCTH, MOMKET IPOBOAHTL €ro cam MM y4acTBOBaTk B €ro
NPOBEACHHH CHIAMH TIPHBIIEYEHHBIX CIEIHANTHCTOB WM OPraHH3allHH.

C uenpio yuera paboThl 1Mo 0OyueHHIO (MHCTPYKTakKY) COTPYIHMKOB 10O
BONPOCaM JOCTYITHOCTH OCYLIECTBIAeTCs BejeHWe «ypHaia ydera npoBe/ieHHA
WHCTPYKTHpOBaHHs (0OydeHHs) COTPY/JHMKOB MO Borpocam obecriedeHus
JOCTYITHOCTH  JiJis  MHBAaNMiOB YCOyr M OOBEKTOB, Ha KOTOPBIX OHH
NMPeNoCTaBIATeA». B YUpeXkIeHHH MOTYT NPOBOJAWTBCH CNEYIOUIHE BHbI

MHCTPYKTaka Mo BONPOCaM JOCTYIHOCTH!
I. IlepBu4HOE HHCTPYKTHPOBAHHE, KOTOPOE MOKET NPOBOIHTBCH:

- HH/IMBUIVATBHO (K3K BBOJHBIM MHCTPYKTaM IpH MpUeME Ha paboTy HOBOIO
COTpY/IHHKA, TaKk H IIPH BBEJEHWH HOBBIX ODA3aHHOCTEH B JOJKHOCTHYIO
MHCTPYKUMEO COTPYAHHKA).

- KOJJIEKTMBHO (B MasbIX TPYMNax MM A1% BCEro KOJIEKTHBA € 1esibio 00lero

HHGOPMHPOBAHHS O TopsaKe paboTsl No obecneueHuto T0CTYMHOCTH 00beKTa U



NPeIOCTABASEMbIX YCIyr, 00 OTBETCTBEHHBIX JIMIAX, O 3a/1a4Yax MpPH OKa3aHWUM
MOMOLLM K 0 B3aUMOJIEHCTBHH ¢ MalIOMOOMIBHBEIMH FPayK1aHaMH ).

2. llosTOpHOE MHCTPYKTHPOBAHHE (B TOM YHC/IE TEPHOAHYECKOE):
- HHAHBHAYAIbHO (B C/lyvae BBIABICHHA HapylleHus TpeOopaHui M o0s3aHHOCTEI
KEM-T0 H3 COTPYIHMKOB, /ISl Pa3sBUTHS HaBbIKOB padoTel, @ TaKKe B Ciydae
NPHOOPETEHHs HOBBIX TEXHHHYECKHX CPeJCTB, MCIOAL3YEMBIX Ul OKa3aHMs
MOMOIIH MaTOMOOHIBHOMY I'PayKIaHUHY );
- KOJIICKTHBHO (B MaJIbIX TPYNNAx M JUIS BCEro KOIEKTHBA C LEJbHO Pa3sBUTHS U
COBEPLICHCTBOBAHUS 3HAHHMH MO BOMPOCAM JOCTYITHOCTH, aHallk3a M 00CyKIeHus
HapylieHui TpeDOBaHWI JOCTYNHOCTH, BBIABICHHBIX B X0[4€ KOHTPOJIbHbIX
MEPONPHATHH JUIA WX YCTPAHEHUs W HEJOMYyIUeHWS BIpelb, a4 TAKKe [pH
BCTYNIEHHMH B CHIY HOBBIX HHCTPYKLMH, [paBMi, VCIYr, OCYIIECTBICHHH
00CIYKHBAHMSA B HOBBIX (hopMax ).

PexomenayeTcs npoBeieHue NMepHOIHMIEeCKOro HHCTPYKTHPOBAHUA HE peike
I pasza B nomyroaue. MuausnayansHoe MHCTPYKTUPOBAHKE MIPOBOJAMTCS B (hopMe
cobeceosanus, pasbacHeHua. Koanexkrusnoe — B dopme nekumn, cemunapa. Ilo

HTOr'aM MHCTPYKTHPOBAHHS MOIYT ObITh NMPELTOAKEHbl KOHTPOIBHBIE BOMPOCHI.



JIuer o3nakoMiIenus ¢ nonokeHHEM 0 NPOBEICHHH HHCTPYKTHPOBAHHS H {(unm) obyueHEA
corpyianukos MKIIOY nerckoro cajsa Ne 52 no Bonpocam ofecnedenus DOCTYIHOCTH 1A
WHBATMAOB YCIYT H ODBEKTOB, HA KOTOPBIX OHH TPE/IOCTABIIAIOTCA, OKA3AHHA PH 3TOM
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